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HacTtosiwme obwme ycrnoBus [OoroBopa MNOTPeOUTENLCKOro MUKpo3anma (ganee uMMeHyemble — O6wue ycrnoBus)
pa3paboTaHbl 1 yTBepX4eHbl B OQHOCTOPOHHEM MopsAKe AMsi MHOrOKpPaTHOro npuMeHeHns MukpoguHaHCOBOW KOMNaHWen
«BbbicTpogeHbrn»  (O6LecTBO C orpaHuMdeHHon oTBeTcTBeHHOCTbO), OMPH 1087325005899, 3apernctpvpoBaHHON B
peectpe MukpoduHaHcoBbix opraHusaumi 08.07.2011 roga 3a Homepom 2110573000002 (ganee nveHyemown - KomnaHus)
B cOoOTBETCTBMU C TpebosaHuamu depepanvHoro 3akoHa Poccunckon ®egepaunn ot 21 gekabpsa 2013 r. Ne 353-03 "O
notpebutenbckoM kpeaute (3anme)" n  4GBMAIOTCA HEOTbEMSIEMOW 4acTbio [JoroBopa noTpebutenbckoro 3anma,
3akntovaemoro KomnaHuen.

1. MoHATME N TePMUHbI
BbicTpokapTa — nnartexHas kapTa ¢ norotunom «bbicTpokapTay, BbiAaHHast 3aeMLiMKy B COOTBETCTBUM C YCMOBUSIMMU
cornalleHms, 3aKn4YeHHOro UM ¢ AMUTEHTOM.
HdoroBop MuKpo3ahWmMa — [JOroBop MOTpebuTenbckoro 3ariMa, no ycnosusam koTtoporo Komnawus nepepaet B
coBCTBEHHOCTL 3aeMLuuKka AeHexXHble cpeacTBa a 3aeMuumk 06a3yeTca Bo3BpaTuTb KoMnaHum Takylo xe CyMMy LEeHEXHbIX
CPEeACTB, a TakkKe MPOUEHTbl Ha CyMMYy [EHEeXHblIX CpPeACcTB B pasmepax WM B nopsgke, onpederneHHblx [loroBopom
MUKpo3anma. [loroBop Mukposanma coctont n3 NuamesuayanbeHbix ycnosuii n O6LLmMX yCnoBui.
3apomkeHHOCTb — [eHexHble cpeacTBa, nognexawwue ynnate 3aemwukom KpeauTopy B COOTBETCTBUM C YCROBUSMU
[orosopa mMukpo3anma, BKNovatoLme CyMMy NpoLEHTOB U NEHN.
3aemMwmk - dusnyeckoe nuuo, obpatmsBweecs Kk Kpegutopy ¢ HamepeHuem MnoslyuuTb, nonydarowee unm nosyymeliee
MoTpebutenbckuin 3aem.
3asBneHne o NnpucoeaMHEHUN — NMCbMEHHOE 3asiBfieHne O npucoegnHeHnn K MNMpaBunam KOMMIeKCHOro obcnyxueaHus,
odopmrieHHoe Ha 6OymaxHoM Hocutene no opme, ykasaHHou B [MpunoxeHun Nel k [MpaBunam KOMMNEKCHOro
obcnyxuBaHus.
MHamBuayanbHble yCnoBUA — 3TO COCTaBHasi yacTb [loroBopa MuKpo3ariMa, nogrnexaiwas cornacosaHmio CTopoHamu.
MuouBmayanbHble ycnosus n Hactosiwme OB6Lmne ycnoBus B COBOKYMHOCTU COCTaBnstoT [doroBop mukposanma. Obuime
ycrnoeusi pasmelleHbl Bo Bcex OO®[ wu pgocTynHbel Ans O3HAkOMAeHMs No agpecaM https://bistrodengi.ru w
http://resprav.ru/bistrodengi, www.reshkazaim.ru.
MnaTtexHasa kapTa — nobasa nnatexHas kapta, NOMMMO BbICTpokapTel, BbigaHHaa 3aeMLUMKy KpeaUTHOW opraHusaumen Ha
OCHOBaHWK cornawleHmsi o6 NCNonb3oBaHMM ANEKTPOHHOIO CpeacTBa nnarexa.
KoHTakT-ueHTp - nogpasgeneHne KomnaHuu, ocyulecTBhsiiolee ANCTaHUMOHHOE obcnyxuBaHne 3aeMLMKoB B LEnsx
3aknoveHnsa/nponoHraumm [JoroBopoB MUKpoO3anma, KOHCYNbTMPOBaHUSA 3aeMLUMKOB, a Takke B Lensx, NpeayCMOTPEHHbIX
Aorosopamu (cornatieHunamm) mexay KomnaHvnen n 3aemipykom.
Kpeaountop (KomnaHus) — cosgaHHaa u gencTeyowlas B COOTBETCTBUM C 3akoHoAaTenbCTBoM Poccuitckon degepaumm
MwukpodmHaHcoBas komnaHusa «bbicTpogeHbrn» (OBLLECTBO C OrpaHUYeHHON oTBeTCTBEHHOCTLI) (OPH: 1087325005899;
topuanyeckun agpec: 123290, r. Mockea, 1-n MaructpanbHbeiin Tyn., gom 11, ctp.10), 3apernctpupoBarHHas 08.07.2011 B
peecTpe MUKPOGMHAHCOBLIX OpraHm3aumi 3a Homepom 2110573000002.
NInyHbIN kabuHeT - nogaepxuBaemass KomnaHuel WHOpMauUMOHHAs cucTema, NpefcTaBnswolas coboit nepcoHarbHy
cTpaHuuy 3aemuymka no agpecy https://my.bistrodengi.ru, koTopas Nno3BonAeT OCyLECTBNATb MHPOPMaLMOHHOE B3aMMOAENCTBNE
mexay Komnanven n 3aeMwmkoM B LENsSX 3aknioYeHWsi/u3ameHeHus u ucnonHeHns [oroBopoB MUKpo3anma, a Takke B Lensx,
npeaycMOTPEHHbIX AoroBopamu (cornaweHuamn) mexay Komnanven n 3aemuwmkom. Nopsigok goctyna 3aemwmka K JIndHoMy
kabuHeTy onpepensietcs MpaBmnamm KOMNNekcHoro o6enyxmeaHms/O6LWUMK yCnoBrsiMK orosopa.
Mob6unbHoe npunoxeHue — nporpaMMHoe obecneyeHve, npegHasHavyeHHoe Ans paboTbl Ha cMapTdoHax, NiaHweTax U Apyrmux
MOGUIbHBLIX ~ YCTPOWCTBAX, MO3BOMSIOLEE  OCYLLECTBNSATb  AMCTaHUMOHHOE  obcnyxuBaHue  3aeMWuKoB B Uensx
3aKNOYEHUS/M3MEHEHNUST M UCNOMHEHUs1 [JOrOBOPOB MWKpO3aima, a Takke B UensX, MNpeayCMOTPEHHbIX [Orosopamu
(cornaweHnsammn) mexay KomnaxHuen n 3aemMiimkom.
Odmc dmHaHcoBon nomowm (ODPI) - cneumnanbHo o6opyaOBaHHOE NMOMELLEHME, B KOTOPOM OCYLLECTBASETCS OOHO MU
HECKOSIbKO U3 creayowmx 4encTBmin: 0hopMIIeHne JOKYMEHTOB, He0bXxoamMMblx Ans nonyyerus MNMoTtpebutensckoro 3anma,
Bbl4a4ya CyMMbl [loTpebutenbckoro 3anima HanMyHbIMU LOEHEXHbIMW CPeAcTBaMy, Bbidadya npefonrnaveHHblX KapT
«BbicTpokapTa», npuem nnatexen B MoraweHMe 3agoSbKeHHOCTM Mo  [loroBopy MMKpO3anMMa, KOHCYNbTUpOBaHME
3aeMLUMKOB, BKIOYasi NpMeM BCEX BUAOB MUCbMEHHbIX 0bpalleHmn 3aemimnka B agpec Kpegutopa.
MapTHep — opraHn3auusi, OCyLLECTBNSAKLAA TEXHUYECKOE 0OCNyXMBaHNE pacyeToB Mexay 3aeMmkom n Kpegutopom.
MnaTtexHaa kapTa — nwbas nnatexHas kapTa, 3a UCKNYeHuem bbicTpokapThl, BblgaHHas KnneHTy KkpeguTHOM
OopraHunsaumen Ha OCHOBaHWUM cornalleHnst 06 CNonb3oBaHWMM SEKTPOHHOIO CpeacTBa nnartexa.
MoTpebuTenbckun 3aemM - JeHexHble CpeAacTBa, nNpegoctaBneHHble Kpegutopom 3aemuymky Ha OcHoBaHuwm [oroeopa
MUWKpO3anma, B TOM YMCIE C UCMOSb30BaHNEM 3EKTPOHHbIX CPEACTB nnaTexa, B LensiX, He CBA3aHHbIX C OCYLLECTBIEHNEM
npeanpuHUMaTenbCKov AeATEeNbHOCTH.
CtopoHbIl — KpeanTtop n 3aemMLiuk.
Cuet 3aemMwmka — GAHKOBCKUI CYET UMM NULIEBOW CYET, NpegHa3HayeHHbIN s yyeTa ocTatka SMeKTPOHHbIX OEHEXHbIX
CPEACTB, PEKBU3NTLI KOTOPOro Obinn npegocTaBneHbl 3aemwmkom Kpegumropy.
MpaBuna KomnnekcHoro obGcnyxuBaHuA - [lpaBuna KOMMMEKCHOro obcnyxmBaHua KomnaHwn, ycTaHaBnuBawoLlime
nopsaoK AUCTaAHUMOHHOIO OOCNYyXMBaHUSA (PU3NYECKMX MWL B LUENnax 3akmnoyeHusi/mameHeHus/mcnonHennss [oroBopos
MUKpo3anma. AkTyanbHas pegakumsi MNpaBun KOMMNeKCHoOro obcnyxuneBanmsa pasmeltaetcsa KomnaHuen Ha odpmumansHOM
cante KomnavHmm B cetm WHTepHeT, [OCTyn K KOTOPOMY OCyLlecTBAsieTca no agpecy https:/bistrodengi.ru,
http://www.reshkazaim.ru.
YcnewHbIn KOHTaKT - B LENAX OCYLLECTBEHNS B3aUMOLENCTBUS ¢ 3aeMLUMKOM (JOIMKHUKOM) No uHuumatmee Kpeautopa
N nuua, AeNCTBYIOLWEro OT €ero MMEHU 1 (MnK) B ero MHTepecax yCneLwHbIM CYMTaeTCca TOT KOHTakT, B kotopoM Kpeautop
Unn NMUo, OENCTBYIOLLEE OT ero UMeHU 1 (MNK) B €ro HTepecax NpeacTaBuIICs, 03BYyYMI Liefb 3BOHKA, NOy4mn obpaTtHyto
cBA3b OT 3aemwuka (gomkHuka). Ecnv cBssb obopBanack, Tpybka Obina noeelleHa A0 BbINOMHEHWUS] AaHHBIX OENCTBUMN,
TaKoW KOHTAKT He cumTaeTcs ycnewHbiM. Ecnu 3aeMwuk (GOMKHMK) cam Npocui Nepe3BOHUTb UM caM NO3BOHWI, Takon
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KOHTaKT TaKkKe He CUMTaeTCs YCMNEeLIHbIM B LEnsX MCNOfHEHWS OrpaHU4YeHust No MakCMManbHOMY KONMYeCTBY 3BOHKOB,
ycTaHoBrneHHoMy CornaleHmemMm O 4acToTe B3avMOAEWCTBUS C AOIMKHWKOM MO WMHUMUMATMBE KpeauTopa wnvM nvua,
OeNCTBYIOLLEro OT ero MMeHu 1 (Mnun) B ero nHTepecax.

®depnepanbHbIn 3akoH N2230-P3 — denepanbHbiv 3akoH oT 03.07.2016 Ne230-P3 «O 3awmte npas 1M 3aKOHHbIX MHTEPECOB
duUsmMdecknx nuy npu OCyLeCTBMEeHUM OEeSTenbHOCTM MO BO3BpaTy MNPOCPOYEHHON 3a[0SMKEHHOCTU U O BHECEHUM
nameHeHunn B PegepanbHbiit 3akoH «O MUKPOGMHAHCOBOW AEATENBHOCTU N MUKPOUHAHCOBBIX OpraHnu3aumsx».

2. YcnoBus npepocTtaBnsiemoro lMortpebutenbckoro 3anma
2.1. KomnaHusa npegocTtaBnseT cnegylowme Buabl 3aMMoB:
a) KpaTkocpouHbin MNoTpebuTtenbckuin 3aem 6e3 obecneyeHns Ha cpok oT 7 go 31 gHa (kpatHo 1 000 pyGnen).

- Ha cymmy oT 1000 go 30000 pyGrnen nyTem npegoCTaBrEHWUs HanWYHbIX AEHeXHbIX cpeacts B OOI],
npegocTaBneHus Ha MNnaTexHyo kapTy.

- Ha cymmy o1 3 000 go 30 000 py6rien nytem npegoctaBnenns boictpokapTy.
b) MoTtpebutenbckun 3aem 6e3 obecneveHuns Ha cpok oT 31 go 360 aHewn (kpaTHo 1 000, 5 000, 10 000 py6nen).

- Ha cymmy ot 1000 go 100 000 pybnew nytem npeaoCTaBneHUs HamnuuyHblX AeHeXHbix cpeacts B O[T,
BbicTpokapTy.
c) lMoTpebutenbckmin 3aem Nog 3anor TPaHCMOPTHOro cpeacTBa Ha cpok oT 3 Ao 36 mecsues (kpaTtHo 1 000 pybnen).

- Ha cymmy o1 50 000 go 1 000 000 py6bnewn (npy npegocTtaeneHum Ha beictpokapty — go 100 000 py6nen).
MepedeHb BCcex akTyanbHbIX npeanoxeHmn KomnaHwn yteepxpaetcsa [lMpukasom [eHepanbHoro gupekropa Komnanuu un
pa3melyaeTcs Ha cante n B OPl1.

2.2. Tpu odopmneHun [NoTpebutenbckoro 3amma yepe3 MobunbHoe npunoxeHune/NlinyHein kabuHet/KoHTtakT-LieHTp
MecToM nony4deHus 3aeMwmnkom odepTbl (MPeanoXeHNEM 3aKioUYnTb JOroBOP) ABMSETCA MECTO HaxoxaeHns KomnaHum.
2.3. 3aemwmk 065a3aH BO3BpaTUTL CyMMy [MoTpebuTtensckoro 3arimMa, a Takke BbiNnaTtuTb BCE NMPOLIEHThI, HAYNCMNEHHbIE
Ha yKasaHHyl0 CyMMy B COOTBETCTBMM C N.4 NHOuBMAyanbHbIX YCNOBMW, B AaTy, yKa3aHHylo B N.2 MHAuBMAYyanbHbIX
YCIOBUMN.
MpoueHTbl 3a MOMb30BaHWE [LEHEXHbIMA CpeacTBaMM  HAYMCASTCA CO  OHA, Cregyluwero 3a [HeM Bblauu
MoTpebutenbckoro 3avima, ecnv 3aeMWuK He NPeAoCTaBuI AokasaTenbCcTBa NonyvyeHus cymmbl MNMotpebutensckoro 3ama
B MHOW AeHb. [IHem Bbigaun MoTpebutensckoro 3anma cumMtaeTca AeHb nognucaHusa [loroBopa mukposanma. [pu nonHom
JOCPOYHOM noraweHun [loroBopa MUKpo3aima B AeHb Bblgayun [loTpebuTenbcKkoro 3arimMa, CPoK Mosfib30BaHUS 3aliMOM
OyaeT npupaBHUBATBLCA K OQHOMY AHKO, NPpY 3TOM 3aeMLUK ynnaynBaeT NpoLeHTbl 3a O4MH OeHb NONb30BaHWS 3aliMOM.
2.4. Ecnu uHoe He npegycmoTpeHo MHamMBmuayanbHbIMU YCROBMAMU, CPOK AencTeus [JoroBopa Myukpo3arimMa coctasnseT 1
(oavH) rog ¢ patel ero nognucaHms CTOpoHaMy U UCTEKaeT B COOTBETCTBYHOLIUIN AaTe ero 3aknoyeHus AeHb CreayoLlero
KanenHgapHoro roga, npuv 3TOM Mo AaTton 3aknoyeHus [loroBopa MuKpo3anmMa MNOHUMMAaeTcs gaTta  (hakTUYecKoro
npegoctaeneHns 3aemMumuky cymmbl 3amma. WcTedeHve cpoka pgencteusa [JoroBopa MuKpo3avma He npekpalaet
HauMcneHne neHu, He cHMMaeT ¢ 3aemLumka 0653aHHOCTb MO ee ynnaTe, a Takke He BMe4YeT npekpalleHns oba3aTenscTs
Mo MCMONHEeHuo ycrosui [loroBopa Mykpo3anma.
2.5. Bce pacyetbl mexgy CTopoHamu, a Takke MCHUCTIEHME CPOKOB BEAYTCS MO MOCKOBCKOMY BPEMEHU.
2.6. [poueHTbl nognexat ynnate 3aeMLMKOM OOHOBPEMEHHO C BO3BpaTOM CyMmbl [loTpebuTenbckoro 3anma, ecnu
WHOE NPSAMO He NpeaycMoTpeHo NHAMBUAyanbHEIMU YCITOBUSIMUA.

Mpu pacuyeTe NpoOLEHTOB MOCNEAHMI HEMNOMHbIN AeHb hakTUYEeCKoro nonb3oBaHus oTpebutensckuMm 3amMoM (ero
YacTblo) CYMTAETCS MOSHbIM.
2.7. B cny4yae HegocTaTO4YHOCTU MPOU3BEAEHHOro 3aeMLUMKOM nnartexa Ansi NMOfiHOro MNoraweHnst 3aJ0rMKEHHOCTU Mo
[oroesopy Mrkpo3anMa cymma Takoro nnarexa norawlaeTt 3af0/MKEHHOCTb 3aeMLuMKa B CregyroLlen 04epeaHoCTy:

1) 3a00MKEHHOCTb MO NPOLEHTaM;

2) 3a40MKEHHOCTb MO OCHOBHOMY AOMrY;

3) HeycToliKa (neHs);

4) NpoLEeHTbI, HAYMCNEHHbIE 3a TEKYLLMIA NEPUOA NnaTexen;

5) cymMMa OCHOBHOrO forra 3a TekyLuin nepuog nnatexewu;

6) MHble nnaTexu, NpegyCMOTPEHHble 3akoHogaTenbcTBoM Poccuiickon ®enepaumm o noTpebutenbckom KpeguTe

(3anme) unn [JorosopoM M1KpoO3anma.
2.8. loTtpebutenbckuin 3aem MoxeT ObiTb noraweH 3aemwmKkoM [OCPOYHO MOMHOCTBIO WM YacTuyHo 6es
npenBapuTensHoOro ysegomreHusa KomnaHum, ecnvm uHoe He npeaycMoTpeHo MiHaMBmayanbsHbIMK YCIIOBUSIMM.
2.9. B uensax coBeplueHMs 4YacTUYHOIO AOCPOYHOro norawenus (ganee — YAIM) 3aemwmk npegoctasnsget KomnaHum
3asaBneHne 06 OCYLLIECTBNEHUN YACTUYHOrO AOCPOYHOrO MoralleHusi nocpeacTBom obpaiieHus B OPI1/ KOHTaKT-LEeHTp
KomnaHun/ yat Ha odumumancHom cante Komnanmm. YOI ocywectBnseTcsa B AaTty, YykasaHHylo B 3asiBrieHun o0
OCYLLECTBIIEHUM YACTUYHOIO [OCPOYHOro noraweHus, Ho B npegenax 30 (TpuauaTtu) kaneHaapHbiX OHeEW C gaTtbl
ogopmnenns 3asiBneHne 06 OCyLLECTBIIEHNN YAaCTUYHOIO JOCPOYHOMO NoralleHus.
2.10. B uensax coBepLueHWs NOMHOro JOCpPOYHOro noraweHus (ganee — MAM) no ucteveHun 14 (YeTbipHaguaTun) gHeEN C
AaTtbl Mony4YeHnss NoTpebuTenbckoro Mukposarma 3aeMwmk npegoctasnsieT Komnanum 3asBneHne o6 OcCyLlecTBAEHMM
MOSTHOrO LOCPOYHOro MoralleHns nocpeactsom obpatleHus B OPI1/ koHTakT-UueHTp KoMmnaHuu/ yat Ha oduumnansHOM canTe
KomnaHnun. YA ocywiectBnseTcs B gaTy, ykasaHHyk B 3asBneHum o6 ocyLecTBNEHNM NOMTHOTO AOCPOYHOrO MoralleHus,
Ho B npegenax 30 (TpuguaTtn) KaneHgapHbIX AHEN € AaTbl ohopMieHns 3asiBNeHns Ha NonHoe JOoCpoYHoe norawexve. ns
ocywecteneHuna MAOMN go uctedeHusa 14 (4eTblpHaguaTU) AHEW € AaTbl NOMyYeHWst NOTpPebuTenbcKoro Mukposarima
odhopmrieHne 3asBreHne 06 OCyLLEeCTBEHNM NOMHOMO 4OCPOYHOrO MNoralleHus He TpebyeTcs.
2.11. B cnyyae pgocpoyHoro Bo3Bpata 4actm [loTpebutenbckoro 3arima KomnaHus npepocTtaBnseTr 3aemuimnky
OGHOBNEHHbIE CBEAEHUSI O MOMHOM CTOMMOCTM [1oTpebuTenbckoro 3amma, a Takke YTOYHEHHbIM [paduk nnatexen.

~— — ~— ~—
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YKasaHHble CBeAeHUs JOBOAATCA OO cBedeHus 3aemiumka nocpeacTBOM pasMeLLeHWsi COOTBETCTBYIOLUMX AaHHbIX B €ro
INnyHom kabuHeTe.

2.12. B cnyyae nomnHoro gocpoyHoro BosspaTta [loTpebutensckoro 3arima KomnaHusa npegoctaensieT 3aemMlumky pacdeT
CYMMbl OCHOBHOrO Aofira W MpOLEHTOB 3a (pakTU4Yeckuid CPOK MNOMb30BaHUSA MNOTPeObUTENbCKMM KpeauTom (3aiMoMm).
YKasaHHble cBefeHVs A0BOAATCA 00 3aeMmlivka nocpeacTBOM pasMeLleHUMsi COOTBETCTBYHOLLMX AaHHbIX B ero JInyHom
kabuHeTe.

2.13. 3aewmLink BnpaBe noralwiatb 3aA0MKEHHOCTb Mo [1oroBopy MuKpo3amMa Kak HanuyHbIMW OEHEXHbIMU cpeacTBamu,
Tak U NyTem nepeBofa AEHEXHbIX CpeAcTB (kak C ucrnonb3oBaHWeM, Tak n 6e3 mcnonb3oBaHus GaHKOBCKOrO cyeTta) B
nopsigke, npegycMoTpeHHoMm pasgernom 5 O6Lwmx ycnoBuiA, ecriv MHOe MpPsiMO He NpedycMoTpeHo n.8 HamemuayanbHbIX
YCITOBUMN.

Mpu atom B cnyvae noraweHns 3aeMLUMKOM 3aJ0MKEHHOCTU Nno [JoroBopy MMKpo3ariMa C MCMOfb30BaHWEM MaTEeXHbIX
TepMMHanNoB Wy ucnonb3oBaHusa B6e3HanuyHoro cnocoba onnatbl 3aeMLWMK HECET BO3MOXHbIE pacxodbl (NnaTexHble K
GaHKOBCKME KOMWUCCUW), B3UMAEMble, COOTBETCTBEHHO, NNaTeXHblM areHToMm wunu 6aHkom. Cymma npou3BogUMOro
3aeMLUMKOM nnaTexa B noralleHvne 3aJ0MMKeHHOCTN B TaKMX Criydasx AOSMKHa onpeaensaTbCs UM CaMOCTOATENBHO C Y4ETOM
onnatbl yka3aHHbIX KOMUCCUIA CBEPX CYyMMbI Norawiaemon 3agormkeHHocTu nepeq Kpegutopom.

2.13.1. B cnyvae ocyuiectBneHusa 3aeMLLMKOM nnartexa 4Yepes nnaTexHbll TepMyHan CoOOTBETCTBYIOLWAA 3a40MKEHHOCTb
cyYMTaeTCs norawleHHoN B AeHb MOCTYNMNEHUS AeHEeXHbIX CPeACTB B NNaTeXHbI TepMuHan.

B cnyyae ocyulectBneHms 3aemMLUMKOM nnartexa nyTeM BHECEHUS OEHEXHbIX CPEACTB MIaTeXHOMY areHTy unm cybareHTy
COOTBETCTBYIOLAsA 3a40/MKEHHOCTb CHUTAETCA MOraleHHOW B AeHb NOCTYMMEeHUs AeHEXHbIX CPeACTB NnaTexHoMy areHTy
unn cybareHty. B cnyyae ocyuwectBneHus 3aemwimkoMm 6e3HanMYHOro nnaTexa COOTBETCTBYHOLWAA 3a40MMKEHHOCTb
CUYMTaeTCs NoralleHHOM B AeHb MOCTYNNEHMS yKa3aHHbIX OEHEXHbIX CPeAcTB Ha cyeT Kpegutopa npu ycrioBMU yKasaHus
3aemwmkom Homepa [JoroBopa Mukpo3anma B NnaTexXHOM LOKYMEHTE.

2.14. OTBeTCTBEHHOCTb 3aeMliuka 3a HeHagnexawiee BbINOMHEHWe ycnosuin [loroBopa MUKpo3anMa corfacoBaHa
CropoHamu B n.12 NHanBMAayanbHbIX yCrIOBUN.

Mpn 3aTOM neHW, B3MMaemble 3a nepuof MPOAOIHKEHUS HA4YUCIEHUS MPOLEHTOB Ha HeroralleHHyl CyMMy
MoTpebutenbckoro Mrkposanma, MoryT ObiTb NpeabsBneHsbl Kpeantopom co cneayowero HS NPOCPOYKN.

HauncneHne neHn npekpawaeTcd B AaTy MOMHOrO noraweHns 3aeMLWMKOM 33a[0SDKEHHOCTU N0  CymMme
MoTpebutenbckoro MuKpo3ariMa M MpoLEHTaM, €eCnM WHOW CpoK (bonee paHHWIA) He NPeayCMOTPEH 3aKOHOM,
MHavBmayanbHbIMU YCROBUSMU UK AONOMHUTENbHBLIM cornaweHnem CTOPOH.

2.15. 3aemwuk BbipaxaeT cBoe 6esycrnoBHoe cornacue (akuenT) Ha cnucaHve Kpegutopom nmubo no nopyyeHuto
Kpegutopa MNapTHepoM cyMmbl Bceln unm yactn 3agomkeHHocTn co Cyeta 3aemwimka mnm ¢ MNnatexHon kapTbl 3aemMuymka,
npeaocTaBrneHHbIXx 3aeMwmkom B npouecce odopmneHns [JoroBopa Mukpo3armMa. [lepeuncrnieHne AeHEeXHbIX CPeacTs,
cocTaensowmx 3agormkeHHoCTb, No TpebosaHuio Kpeantopa ([MapTHepa) n B ero nonb3dy He TpebyeT AONOMHUTENBHOMO
cornacusi Unu MHoOW aBTopmM3aunm Co CTOPOHbI 3aeMLumKa, a Takke OTAENbHOro yBeaoMIneHmsa 3aemMiuka.

2.16. KpeauTtop BnpaBe MpWHATbL pelleHve O npekpalleHun onepauuin no B3blCKaHWIO 3afdormbkeHHocTn no [dorosopy
MUKpo3anma ¢ 3aemuumka, BkMoyas oTka3 Kpegutopa oT ycTynku npaB TpeboBaHusa no [oroBopy MuKpo3anima TpeTbuM
nuuam. Kpegutop yBegomnsieT 06 aTom 3aemiimka nocpeacTBoM TenedoHHOro 3BOHKa u/vnn cmc-coobuleHuns. B Takom
crnyyae JONT He NpU3HaeTcs NPOLWEeHHbIM 1 3aeMLUKMK Bnpase 40OPOBOMbLHO OCYLLECTBUTL MOralleHne 3a40/KEHHOCTY.
2.17. 3aemwmKk nNpouHGOPMMPOBaAH O TOM, YTO MHAOPMauUus O HeM, nonydveHHas Kpegwutopom, npegoctaBnseTcs
KpeanTopom B OlOpO KpeauTHbIX WCTOPUIA, BKIIOYEHHOE B rOCYOAAPCTBEHHbIA peecTp OHpO KPeAWUTHbIX UCTOpUKA, B
COOTBETCTBUM C 3aKoHoAaTenscTeoM P®.

2.18. KpeauTtop He HeceT OTBETCTBEHHOCTM 3a cboum B paboTe MOOMMbHLIX OMNEpPaToOpoB, WHTEPHET MNpPOBaNAEepoB,
ncnonbsyemblx CtopoHamu Ans obMeHa uHOpMauuen, a Takke KpeOuTHbIX OpraHusauui KU NnaTeXxHbiX CUCTeM,
NCNomnb3yeMbIx 3aeMLnKOM 4111 noraleHus 3anma.

2.19. 3aemwwuk o6sa3yeTCA:

- He coobLaTh TpeTbUM N1LaM KoOoBoe CroBo/naponb/kog Mo6uUnbHOro NpUNoXeHUs/koa NoATBEPKAEHNS;

- He nepegaBaThb B NMOMb30BaHMWE TPETbMM NMLAM CBON HOMep MobunbHoro tenedoHa (SIM-kapTy), KoTopbii 3aemLumK
ykasan B 3asBneHun o npucoeanHeHUn/3asiBNeHnn o NpefocTaBneHMn MMKpo3anmva;

- npeacTtaenatb B KomnaHuio ¢ Lenbio OOHOBMEHWs paHee NpefoCTaBrEHHbIX CBEAEHUA OOKYMEHTbl U CBEAEHUS,
noaTBepXaawLmne M3MEHEHNE/OTCYTCTBUE U3MEHEHUN hamMunnM, UMEHU, OTYECTBaA (NPW HanNMyYnuM NOCNEOHEro),
PEKBU3NTOB OOKYMEHTA, yOOCTOBEPSIOLLErO MMYHOCTb, agpeca MecTa XutenbcTea/perncrTpanmm, CBoem KOHTaKTHON
nMHdopMaLmn n mMHOM WHpopmaumm o cebe, CBoeM npeacTaBuTene, BbirogonpuobpetaTtene, GeHeduunapHom
BnagenbLe, B TedeHne 7 (Cemn) gHen ¢ AaTtbl TaKOro M3MEHEHUS, a Npu OTCYTCTBUN U3MEHEHUI — He pexe 1 pasa B
rog;

- He3ameanuTenbHO nponHdopmMupoBaTb KoMnaHuio o cmeHe/yTepe/kpake HoMepa MOBUNBHOrO TenedoHa, KOTopbIn
KnueHT ykasan B 3asiBNeHMU 0 NpUCOeaMHEHUN.

2.20. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a YyLlepO, BO3HUKLLNIA BCNeacTBNE HECAHKLVMOHUPOBAHHOIO MCMONb30BaHUs
TPETLMMM NLEAMK KOZOBOro crnosa/koga MobGunbHOro NpUnoxeHns/koga NoaATBEPXKAEHNS U ayTEHTU(UKALMOHHBLIX AaHHbIX
3aemLumka, ecnm Takoe MCMNonb30BaHWE CTano BO3MOXHbLIM Mo BMHe 3aemuuka. bpems gokasbiBaHUSA OTCYTCTBUS BUHbI B
pasrnawleHmn kogoBoro crnosa/koga MoOGunbHoOro npunoxeHusi/koga NOATBEPXKAEHUS U ayTEHTUMKALMOHHBLIX OaHHbIX
HeceT 3aeMLLMK.
2.21. Homep poroBopa M [aHHble O LOroBope SBMSKOTCSA OXPaHAEMOW 3aKOHOM MWHGopMauunen, n 3aemumnk Hecet
OTBETCTBEHHOCTb 3a pacnpoCTpaHeHNe Takux AaHHbIX TPETbMM Nnuam.

3. MpoaneHue (nponoHraums) [loroBopa MuKkposanma
3.1. MponoHraumsa (npognexHve) [oroBopa MuKpo3aima, YTO O3HavaeT NpefocTaBrieHne cymMmbl [oTpebuTtensckoro
3aliMa Ha HOBbIV CPOK, OCYLLECTBNAETCS B CriefyoLem nopsigke:
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3.1.1.
3.1.1.1.

MponoHruposaThk (NpoanuTb) MNoTpebuTenbCcknii 3aem BO3MOXHO ABYMS cnocobamu:

nytem nognucaHua B O 3aemwmkom wn Komnawven [ONOMHUTENbHOrO cornaweHust (M3MeHeHHble
MHameugyanbHbele ycnosus) k [JoroBopy Mukposarima, ocdopmneHHomy B ODI1, npu aTom 3aeMLumk nonyyaet Ha
PYKV HOBbIV rpadpmk nnaTexen;;

nytem odopMNeHNss 3asBKM Ha  nponoHrauyuio 4Yeped Yar Ha  Cante/KoHTakT-ueHTp/MobunbHoe
npunoxexnve/NllndHbin  kabuHet 1 akuenta 3aemwukom npegnoxeHns (odepTtbl) KomnaHum o nponoHraumm
(npognenun) MoTpebutenbckoro 3avma. OdepTa O NponoHraumm (M3MeHeHHble WHOuBMAyanbHble YCroBUs)
Hanpaensietca KomnaHuel Ha Homep MobunbHoro TtenedoHa 3aemuivka, a Takke pasmeltaetcs B JIMyHOM
kabnHeTe/MOOMIbHOM NpUMoXeHMn 3aemuimnka. AKUENT OCYLLECTBISETCA MyTEM COBEPLUEHUS 3aeMLUnKoM
KOHKITIOAEHTHbIX AEWCTBUN, yKasaHHbIX B TakoMm npegnoxeHun (odpepte) Komnanun. B cnyvae BbINONHEHWS
3aeMLUMKOM YyKasaHHbIX B NpeanoXxeHun (odepTe) KOHKMIOOEHTHbIX OEWCTBUMI WM3MEHeHHble VHamBuayarnbHble
YCMOBUSI CUYUTAIOTCS  3aKMOYEHHbIMW, MNPOSfioHraums (NpoafieHne) OcCyLeCTBNEHHON, Mpu 3TOM MNPUHATbIE
(akuenToBaHHble) 3aeMLUMKOM U3MeHeHHble VMHamBuayanbHble ycrnoBus pasmeltatrotcs Komnanuen B JlnyHom
KabuHeTe/MoOUNLHOM NpUNoOXeHUn 3aemLumka.

HocTtynHbin gna 3aemuwuka crnoco® v nepuog nponoHraumm [MoTpebutenbckoro MuKpo3amma onpepensrTcs
Kpegutopom.

MponoHraunsa [oroBopa Mukpo3alriMa OCYLLECTBASIETCA TOMbKO B TOM Criyyae, ecrnv B pesyfbTaTe TakoW NpOSioHraumm
CyMMa HauyucrneHHbix no [JoroeBopy Mukposanma NpoLEeHTOB, HEYCTOMKM (WTpada, NeHun), MHbIX Mep OTBETCTBEHHOCTH, a
Takke nnaTtexen 3a ycnyru, okasbiBaemble KomnaHven 3aemwimky 3a oTaenbHyto nnaty no [JoroBopy Mukpo3anma He
NPEBbLICUT MONyTopa pa3MepoB CyMMbl 3aliMa No COOTBETCTBYIOLLEMY AOrOBOpPY.

WHaveuayanbHbIMK YCNOBUSMU MOXET ObITb MPeayCMOTPEHO, YTO MPOSIOHraUmMs He JOMyCcKaeTCs.

3.2 Ecnn uHoe He npedycMOTpPeHO W3MeHeHHbIMW WHavBuayanbHbiMKM yCrioBusiMvi, MNpu npoaneHun [orosopa
MUKpo3anma 3aeMLUMK JOIDKEH ONnaTUTb NPOLEHTbI 3a hakTuyeckoe nonb3oBaHUe AeHEeXHbIMU cpeacTBaMu, TO eCTb 3a
CpOK, OTCUMTbIBAEMbIN OT AaTbl, Creaywen 3a gHeMm Bblgaym MNMoTpebutensckoro MMkpo3sarma (M 3a AHeM noanucaHnst
npeablgywero OOMOSHUTENbHOrO COrMaweHns O MPOJSIoHraumMM) 40 [AHS NoanucaHusl TeKylwero LOMOfHUTENbHOro
cornalleHus 0 NPONIOHraUmn BKIKOYNUTENBHO.

3.3. TOYHbI CPOK MNPOSIOHrauMM YycTaHaBnNMBaeTCs B AOMNOSIHUTENbHOM cornaweHun K [loroBopy MuKpo3anma
(n3meHeHHbIX MIHamMBrAayanbHbIX YCNOBUAX).

3.4. Ona npognenns [JoroBopa mukposanma B OPI1 B nopsagke, npegycmotpeHHom n. 3.1.1.1 O6wwmx ycnosun,
3aemwmky Heobxooumo obsizatenbHO UMeTb Npu cebe macnopT rpaxaaHuHa Poccunckon ®epepaunm nnv BpeMeEHHoe
yOOCTOBEpPEHMNE NIMYHOCTU, CPOK AENCTBUS KOTOPOrO MCTEKAeT He paHee MCTEeYeHus cpoka 3anpalumBaemMon 3aeMLymKom
NponoHrauunmn.

3.1.1.2.

3.1.2.

3.5. MponoHraums B AeHb Bblgaun MNMotpebutensckoro Mmkpo3amma He OCyLLIeCTBIISAETCS.
3.6. [1Ba pasa B 04uH AeHb NpOroHrauusa B pamkax ogHoro [lorosopa Mnkpo3sarima He ocyLLecTBnsAeTcs.
3.7. Mo ncteyeHnn 16-ro OHA MOcne HacTynneHust ycTaHoBNEeHHoro MHavBmayanbHbIMU YCNOBUSAMU/ U3MEHEHHBIMU

WHavByayanebHeIMM - YCNOBUSIMU  CpOKa BO3BpaTa 3aliMa MpPOMoHrauMsi He OCYLUECTBSETCS, €CNM WMHOW CPOK He

npegycMoTpeH MHAMBUAYanbHbIMU YCIIOBUAMM.

3.8. Mo nctedeHnmn cpoka aencteusa [Jorosopa M1kposarima nposioHraumst He ocyLecTBNAETCS.
4. Cnoco6bl n nopsaaok oomMmeHa nHcgpopmaumen mexay KomnaHmen n 3aeMmwmkom:
4.1. KomnaHvma u 3aemwuk obmeHuBaloTca mMHGOpmMaumnen (CoobLLEHNSMM) B NPUBELAEHHbIX HWXE cuTyaumsix (npwm

HacTyMIeHUN HUXKe NpUBEdEHHbIX COObITUI) NPMBEAEHHBIMU HXKE Crnocobamu:

UCMNoNb3yeMon Ans CBSA3W C HUM (HOoMepa
TenedoHa, agpeca perucTpaumMum no MecTy
npebbiBaHWs UMW MO MECTY >XUTENbCTBA,
haKkTM4eckoro MecTOXWUTENbCTBA W UHOW
WHpopMaLmKn, YykasaHHOW B 3asiBNeHMM O
npegocTaBneHnn noTpebnTenbLckoro 3anma),
06 mn3meHeHun cnocoba cesasn Kpegutopa c
HUM

CoObiTne (o6s13aHHOCTL | MNMopsaok o6mMeHa nHcpopmaumen (cnocob ee HanpaBneHUs)
MHdopMUpoBaHus)

3aemwuk obs3aH yBegomntb KpeamTtopa 06 | 3aemwuk obs3aH coobwmtbs 06 9TOM NyTeM HanucaHus 3asiBneHus ob
N3MEHEHNMN KOHTaKTHOM WHopMaLMK, | UBMEHEHUM KOHTaKTHOM MHGOPMauMM C ykasaHueM OOHOBEHHOMN

nHpopmauum B OPI mnm wmHOM oBocobneHHOM nogpasgeneHun
KomnaHnm B TeyeHne 7 (Cemu) pHem € MOMEHTa HaACTynneHusi
COOTBETCTBYHLLEIO COObITHS.

NameHeHne OOwmx ycrosun [orosopa
MUKpo3alrima Kpeautopom B OOHOCTOPOHHEM
nopsake

B cootBetctBUMM € 4. 16 cT. 5 degepanbHoro 3akoHa ot 21.12.2013
Ne353-03 «O notpebutenbckom Kpeaute (3arme)» Komnanusa
yBegomnseT 3aemuwuka o6 uameHeHun OOWwMx ycnosun [orosopa
MUKpO3anMa nyTemM pasmeLleHnsa nx Ha odguumansHoM cante KomnaHuu,
Mo6unbHom npunoxeHuun/ NluyHom kabuHete n B OPI.

N3meHeHne
porosopa
Kpeautopom B
(n.16 ct.5 ®denepanbHoro
noTpebuTenbckoM  KpeauTte
21.12.2013 roga Ne353-3).

WHAMBUAYaNbHbIX ycrosum
noTpebuTenbckoro  MuKposanma
OAHOCTOPOHHEM  MOpPSiAKE
3akoHa «O
(3anme)» ot

Komnanusi yBegomnsetr 3aemiiyka 00 u3MeHeHunM WHAMBMAyanbHbIX
ycrosui [loroBopa MuKpo3ariMa MyTeM HanpaBfieHUs CMC-COObLLEeHMS,
3NEKTPOHHOro COOOLLEHNSI HA aApPeC 3MEKTPOHHON NoYThl 3aeMLumKa Unm
TenedoHHOro 3BOHKA, a Takke MNyTeM pasMeLleHns YyKa3aHHOW
nHgpopmauun B JInyHoM kabrnHeTe/MoBUNBHOM MPUIOXKEHUN.

YBepgomnenne KomnaHum 3aemwukom o6
OoTkaze OT nonyyeHuss [loTpebuTtenbckoro
3anma

3aemwmk 00s3aH yBegomMuTb KomnaHuto 06 OTka3e OT nony4veHus
MoTpebutenbckoro 3amma nyTem nMcbMeHHoro obpaiieHus B OOIT,
ecnu [orosop 3ariMa 6bin odopmreH B OPI1, nytem 3BoHKa B KoHTakT
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ueHTp — ecnu [oroBop Mukposarma 6bin ocopmneH yepes KoHTakT
ueHTp/JInyHbIN KabrHeT/MoBUIbHOE NPUNOXEHNE.

Yeegomnenne KomnanHunm 3aemMwmkom o

He Tpebyetca, ecnu uHoe He npedycMOTpPeHO WHavBMAyanbHbIMM

MOMHOM/4acTU4YHOM  JOCPOYHOM  BO3BpaTe | YCIOBUSIMM.

MoTpebutenbckoro 3ama

CoobLeHune Komnanuen 3aemwmky | B TeyeHne cemu pgHeln C  gaTbl  BO3HUMKHOBEHUSI MPOCPOYEHHOW
MHOpMaUMM O HanMUuMM MPOCPOYEHHON | 3agormkeHHocTn  KomnaHust HanpaBnseT  cMc-cooblieHnsa  un/vnm

3a10/KEHHOCTY Nno [oroBopy M1Kpo3sanma

COODbLLEeHNs Ha agpec AnMeKTPOHHOWM NouTbl 3aeMiiuka, a Takke nyTem
pa3mMeweHuss  uHgopmaumm B JludHom  kabuHeTte/MobunbHom
NPUNOXEHUN.

[anee wHdoOpMauns MOXeT OblTb nNpedocTaBrieHa Takke MyTeMm
HanpaBneHus yBedOMIMEHU Ha OyMaxHOM HocuTene no agpecy
permcTpauun, ykasaHHomy 3aeMwukom npu odopmreHun [orosopa
MUuKpo3anma/ 3asiBNeHUs 0 NpUcoeanHeHNN.

MHdopmauus o HOBOW MNOSMTHOM CTOMMOCTMU
MoTpebutenbckoro 3arMa U HOBOM rpadumke
norawleHMss nnaTtexen npu  JOCPOYHOM
YaCTUYHOM noraieHunm CyMMbI
MoTpebutenbckoro 3anma

HaHHas mHdopmauma npepoctaensetcda Komnavven 3aemuimky nytem
€e HanpaeneHuss Ha afpec 3MEeKTPOHHOW nouThl 3aemuwmka wu/mnm
pa3meleHus B JlInuHom kabuHeTe/MobunbHOM NpunoXxeHnn 3aeMiumka.

WHdopmaumsa, npepoctaBnsemas 3aemLyuky
nocne 3aknwo4yeHusa [Jorosopa Mukpo3sanma, a
UMEHHO:

1) pasmep Tekywlen 3adormKeHHOCTM
Baemwmka nepeq Kpegutopom no [orosopy
MUKpO3anma;

2) gatbl 1 pasmepbl NPOn3BeaeHHbIX U
npeacroawmx nnatexen 3aeMwmka Mo
[orosopy Mukpo3sanma.

OaHHas wHdopmauma npepocraensetca  Kpegutopom  3aemiyuky
OfHOBpPEMEHHO € odopmneHuem [oroBopa Mukposanma Ha GymakHOM
Hocutene B OO, a B oOTHOweHWn [loTpebuTtenbcknx 3anMoB,
odopmnisiemblx yepe3 KoHTakT ueHTp/JInuHbI  kabuHeT/MobunsHoe
npunoxeHue, - NOCPeACTBOM CMC-CO0BLLEeHUS., [1py nonyvyeHnn Kaxaoro
nnartexa B CYET MoralleHns 3agormkeHHOCTM no [oroBopy MUKpo3arima,
He 3aBucumo OT cnocoba ero odOpMNeHWss — COOTBETCTBYlOLLAs
uHpopmauus  pasmewaetcas B JIndHoM  kabuHeTe/MoOGUNbHOM
npunoxeHun 3aemliyka B TedeHue 24 4acoB C MOMEHTa MNOfy4YeHus
nnartexa / cnucaHusa geHexHbIX cpeacTB Kpeantopom B cHET noraleHus
3agomkeHHocTn no [orosopy Mmukposavma. [pu otcytctBum JluyHoro
kabuHeTa/MOOUNBHOrO MNPUIMOXEHMS B Cryyae W3MEHeHUs pasmepa
Tekyllen 3agormkeHHocTn 3aemwmka neped Kpeautopom no [dorosopy
MuKposanma Kpeamtop HanpaBnseT HOBbIN rpaduk nnaTtexen Ha agpec
3MNEeKTPOHHOMN NoYThl 3aeMLyuka.

3aemwmk BrpaBe TpeboBaTb OAWH pa3 B MeCsl B TeYeHMEe cpoka
newncteua [JoroBopa Mukposanma 6ecnnaTHoOro npeaocTaBneHns 4aHHON
MHGOPMaLMM NyTemM HanncaHus 3asasnexHus B OPrT.

O6 yctynke npaB TpeboBaHus KomnaHum K
3aemMwky B nonb3y TpeTbero nuua
(ueccuoHapms)

YBedoMreHMe No MouyTe Ha agpec, YKas3aHHbli 3aemliukom npwu
ogopmrieHnn [NoTpebutenbckoro 3amma, W/wnuM Hanpa.feHne CMC-
coobuweHnss Ha TenedOoHHbIN Homep 3aemuiuka wu/vnum pasmelleHue
Tekcta yBegomrieHuss B JIM4HOM KabuHeTe/MOOUNBHO MPUNOXEHUN
3aemwmka (no ycmoTpenuto Kpeautopa) w/mnm  HanpaeneHue
TEKCTOBbIX, MYNbTUMEAUMHBLIX U WHbIX COOOLLEHUN, nepefaBaeMbiX C
NCMoNb30BaHNEM TakMx OOLLEeOOCTYMHbIX MPOrpaMMHbIX CPeacTB Kak:
WhatsApp, Viber, a Takke mecceHaxepoB (NporpammHbIX Mogynewn).

MpuBneyeHne Kpegutopom WHOro nuua ans
oCyLleCTBNeHUs c 3aemLupmkom
B3aMMOAENCTBUS, HanpasIieHHOro Ha
BO3BpaT NPOCPOYEHHOM 3a40/MKEHHOCTU

YBeoomneHve HanpaBnsieTcst Ha TenedOoHHbIN HoMep 3aemLumka B BUae
CMC-COOBLLEHNA /M Ha agpec SMNEKTPOHHOM MoYTbl 3aeMiumka u/mnm
pa3melyaeTcs B JInuHOM kabuHeTe/MobUNbLHOM NPUNoOXeHUn 3aemLumka.

HanomuHawowme  coobweHus o  cpoke | CMc coobuieHus, NMcbMa Ha agpec 3MeKTPOHHOM MOYThbl U 3BOHKU Ha

npeacTosiero nnartexa, a Takke | TenegoHHble HoMmepa (B T.4. NocpeacTBoM TexHonornu IVR), ykasaHHble

npeanoXxeHus o pecTpykTypm3aumm | 3aemLUmKoM npu ocdopmMmnieHun  goroeopa noTpebuTenbLcKoro

3a[0MKEHHOCTM 3aliima/3asiBnieHuss 0 npucoeduHeHun Kk [MpaBunam  KOMMIIEKCHOro
obCcnyxmBaHums.

O6 nameHeHMM (PMPMEHHOIO HaUMEHOBaHUSA
W NnaTexHbIX pekBu3nToB Kpeantopa

KomnaHus yBegomnseT 3aemwimka nytem pasmeLLeHns nHpopmMauumn Ha
oduuymnansHom canTte Komnauumu, MoOunbHOM NpURoXeHUn/JInYHoM
kabuHete, B OOI.

B3anmopgenctene 3aemuwmka ¢ KomnaHuen B
crny4yae NMCbMEHHOro obpalleHunss 3aemiyuka
unu npeacraesutens 3aemwmka B Komnaxumio

3aemwumk BnpaBe TpeboBaTb oT KomnaHwv npegoctaBneHus Konumn

JOoKkymeHTOB no [loroBopy Mukposanma, 3aBepeHHbix KomnaHuen.

TpeboBaHne moxeT OblTb HanpaBneHo 3aeMLMKOM  MNOYTOBbIM

OTMpaBfiEHNEM Ha agpec MeCTOHaxoXaeHusi KomnaHum mnm no4ToBbIN

agpec KomnaHuu, a Takke MoxeT OblTb NMogaHO HenocpedcTBEHHO B

Oorl.

1. B cny4yae odopmneHuss 3aemiwimkom [loTpebutenbckoro 3avima B
O®l, no TpeboBaHuw 3aemwmka KomnaHwss npegocTaBnsieT
cnepytowime KonuvM 4OKyMeHTOB, 3aBepeHHble KomnaHven:

1.1. nognucaHHble cTopoHamun NHanBmayanbHble ycnosus, Jorosop
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3anora;

1.2. nognucaHHoe 3aeMWMUKOM 3asiBNieHMe O npeaoCTaBneHUN
MUKpO3anma / 3asiBNieHne 0 NpUcoeauHEHNM;

1.3. [OKYMEHT, NoATBEPXKAAOLWNIA Bblaavy 3aemLumky
MoTpebutenbckoro 3anma;

1.4. cornacusi, npenocTaBreHHble 3aeMLMKOM BO WCMOSTHEHME
JencTeylowero 3akoHopatensctsa Poccunckon ®epepauun,
perynupyoLero nopsiaok B3bICKaHUs NPOCPOYEHHOW
3a00MMKEHHOCTM;

1.5. [OKYMEHT, NOATBEPXKAAIOLWMNIA NOMHOE UCMONHEHME 3aeMLLMKOM
obszaTenscTB No [JoroBopy Mukposanma.

2. B cnyyae odopmneHusa 3aemwmkom MoTpebuTtenbckoro 3ariMa yepes

KoHTakT ueHTp/JInyHbI kabnHeT/MobunbHoe NpUoXeHne:

2.1. lHamBugyanbHble  ycrnoBusl,  nognucaHHble  3aeMLUMKOM
aHanorom co6CTBEHHOPYYHOW MOANUCK (NPOCTOWM 3MNEKTPOHHOM
noanucblo), 3asiBNeHne O MNpPedoCTaBleHnn  MUKpo3anma
XpaHsaTca B JInyHOM kabuHeTe 3aeMLymka ¢ BO3MOXHOCTBIO UX
npocmoTpa UM ckauvBaHusg. [lpegocTaBrneHue 3aBepeHHOMN
KomnaHven «konun WHOnBMAYanbHbIX YCAOBUN  3aeMLUuKy
OCYLLECTBIISAETCA NO ero TpeboBaHumIo;

2.2. nognucaHHoe 3aeMLMKOM 3asiBNieHMe O MNPUCOEAUMHEHUN B
dopme 3aBepeHHoM KomnaHuen Konuu npepocTaBnsercs
3aemwmky no ero TpeboBaHumio;

2.3. cornacusi, npegocTaeneHHble 3aeMLlMKOM BO WCMOSIHEHWE
JencTeylowero 3akoHogatenoctBa Poccunckon ®epepauun,
perynupyoLiero nopsigok B3bICKaHUS NPOCPOYEHHOM
3a00/MKEHHOCTH, MpedocTaBnsioTcs  3aeMwuky B dopme
3aBepeHHon KomnaHuen konumu no ero TpeboBaHuio;

2.4. OOKYMEHT, noaTBepXKaatoLwuii Bblaavy 3aeMLumky
MoTpebutenbckoro 3anma, npegocTaBnseTcd 3aemLlimky B
dopme 3aBepeHHON KomnaHuen konmm no ero tpeboBaHuio;

2.5. OOKYMEHT, NOATBEPXKAAMLLMIA NOSHOE UCNOMHEHNE 3aEMLUMKOM
ob6s3aTenscTB no [loroBopy MuKpo3arimMa, npegocTaBnsioTes
3aemLumKy no ero TpeboBaHmio.

Mpu HanpaeneHun 3aemlimkoM ob6palleHusi nocpeacTBOM MOYTOBOro
oTnpaBneHust ¢ TpeboBaHMeM O MpPenoCTaBMNEHUM 3aBEPEHHbIX KOMWMA
OOKYMEHTOB NpeAoCTaBleHne AOKYMEHTOB B BUAE 3aBEPEHHbLIX KOMWUiA
ocywecTBnsieTca KomnaHuen nytem ux HanpaeneHus Mo agpecy
permcTpaumm 3aeMuyka, yKka3aHHOMY npu ochopmIieHNM
MoTpebutenbckoro Mukposamma (ecrnm uHonW cnocob He ykasaH B
obpalleHun 3aemLumka).

Mpn nnyHom obpaweHun 3aemwuka B ODI ¢ TpeboBaHnem o
npenocTaBneHMN 3aBEPEHHbIX KOMWUA [OOKYMEHTOB, MNpegocTaBneHve
JOKYMEHTOB B BMAE 3aBEPEHHbIX KOMWIA ocyluecTensieTcs KomnaHuen B
O®TI1, B koTOpOM 3aemLunk odopmun COOTBETCTBYHOLLEE obpalleHne
(ecnu nHom cnocob He ykasaH B obpalleHun 3aemMiiuka).

B cnyyae nonyyeHuns aHanorMyHoro obpaileHusi OT YNOSTHOMOYEHHOro
npeactaBuTens 3aemuivka nNpeaocTaBrneHne AOKYMEHTOB (OTBET Ha
obpalleHve) Hanpaensetca KomnaHuel no appecy, YykasaHHOMY
npeactaBuTeneM 3aeMuimka, WNM  agpecy MecTa  XKuTenbcTBa
3aemwuka.

WHble NUCbMEHHbIE obpalleHus 3aemwmkoB/npeacTaBmTenemn
3aeMLUMKOB HanpaBnsiloTCA MOYTOM Ha agpec MECTOHaXOXAEHUS
KomnaHum unu noytosbii agpec KomnaHum nnbo nepegatotca yepes
oorl.

KomnaHusi HanpaBnsieT OTBeTbl Ha MNWUCbMEHHble 0b6palleHus
3aemwmkoB/npeactaButenen 3aeMUKOB NOCPEACTBOM  MOYTOBOrO
oTnpaBneHus Ha agpec MecTa XuTenobctea
3aemLumKa/ynonHOMOYEHHOrO npeacTaBnTens 3aemiumka, ecnu UHOM
agpec/cnocob nonyyYyeHuMs oTBeTa Ha obpalleHne He YykasaH B
obpalleHnm 3aeMuimka.

4.2. B MHbIX, HE NpefyCMOTPEHHbIX HacTosAwmuMn OBLWMMKM YCNOBMAMKU cny4vasX, Npu KoTopbix Yy 3aemiumka/KomnaHum
BO3HMKaeT 06513aHHOCTb U/MNM HEOOXOAMMOCTL HanpaBuTb UHGopMauunio Komnannm/3aemwmky, cooblieHme HanpaensaeTcs
Mo noYTe Unun Bpy4yaeTcs NIMYHO UNN YNONTHOMOYEHHOMY MLy .

4.3. B cnyuae, korga B KomnaHuio obpaluaetcs He 3aeMLumk, a ero NnpeacTaBuTenb, TakMe obpalleHms NpUHUMAaoTes 1
paccmMaTpuBalOTCsl TOMbKO MNPU HanMuMu Hagnexawmm obpasom yOooCTOBEPEHHON [OBEPEHHOCTU (yOAOCTOBEPEHHON
HoTapuanbHo nmMbo odopmrneHa 3aemwukom B O®I1), copgepxalle MOMHOMOYMS MO NPEACTABMNEHUIO WHTEPECOB
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3aemLumKka No Bonpocam, CBA3aHHbIM C 3aKioYeHeM, MU3MEHEHNEM, pacTOPXXeHNeM, ucnonHeHnem [Jorosopa Mukpo3arima
mexay 3aemiumkom n KomnaHuen.

4.4. MonoxeHus n.4.3 HactoAwmx OBLMX YCMOBMIN HE PacnpOCTPaHATCA Ha 3aKOHHbIX NpeacTaBuTenen 3aeMLUMKOB
(onekyHOB 1 none4vnTenen).

4.5. B INuyHom kabuHeTe/MobunsHoMm npunoxeHun 3aemiumka uHdopmMaumnsa pasmeLLaeTca/obHoBNAETCA B TeyeHne 24
4YacoB Mocne COBepLUEeHWNs Onepauun/BO3HUKHOBEHNS COOTBETCTBYHOLLEro COOLITMSA, €Cniu MHOW CPOK He NpedycMOTpeH
OOwumm ycnosmsamu,

4.6. Bce pokymeHTbl, pasmewaemble KomnaHuen B JInyHOM KabuHeTe/MOOMABLHOM MPUMOXKEHUKN, CYUTaOTCA
NOANNCAHHBIMW YNOSIHOMOYEHHbIM COTPYAHUMKOM KoMnaHum, pa3smecTMBLUMM Takue OOKYMEHTbl Ha Yka3aHHbIX pecypcax.
4.7. B cnyyae ecnu B VHAMBMAYyanbHbIX ycnosusix [JoroBopa Mukposanma coaepxaTcs WHble cnocobbl U MOPSAOK
HanpaeneHus MHdOpPMaUUKU, NPUMEHATCA Cnocobbl M MOpPAAOK  HanpaereHus WHOPMauuW, YKasaHHble B
MHausmayanbHbix ycnosusx [lorosopa Myukposanva.

4.8. Ona nonb3oBaHust JIMYHbIM KabuHeTOM/MOBGWNBHBIM NpUNoXeHnemMm 3aeMLWKUK AOMKeH Ha cante Komnanum
(https://bistrodengi.ru) BonWTM Ha cTpanuuy "JlnyHein  kabuHeT"  (https://my.bistrodengi.ru/login)/Bocnone3oBatbca
(ycTaHoBMTb Ha cMapTdOH, nNnaHweT unu nboe apyroe mobunbHoe yCcTponcTBo) MobunbHbIM NPUNOXEeHNeM, BBECTU B
npeanaraemble Mnonsi CBOW HOMep MOOWMbHOrO TenedoHa, yKasaHHbldi npu  odopmneHun [oTpebutensckoro
3anmal/npucoeguHeHnn Kk [lMpaBunam KOMMAMAEKCHOro OBCAYXMBaHUSA, W AaTy POXOEHWS, Nnocne 4ero OH norfyyaeT Ha
yKasaHHbli MM npyu odopMneHun Mukposanma/npucoegmHeHnn k [MpaBunam KOMMMEKCHOro obcnyxmBaHus HoOMep
MobunbHOro TenedoHa cMc-cooblieHne € UMdPOBBLIM KOOOM, KOTOPOE HYXXHO BBECTM B COOTBETCTBYOLLEE fone Ha
yKkasaHHoW paHee cTpaHuue/MobunbHoro npunoxeHus. Nocne nNpaBUIbHOMO BLINOMIHEHWA AaHHbLIX OENCTBUA 3aeMLumK
nony4aeT AOCTYN K MHdopmauuu, xpaHsuwenca B ero JInyHom kabuHete/MobunbHoM npunoxenun. Lindposbie koapl
ABNAOTCA oAHopasoBbiMU. [py M3MeHeHMM Homepa MobunbHoro TenedoHa goctyn B JIMuHbI kabuHeT/MobunbHoe
NpunoXxeHne MO HOBbIM AaHHbIM OyAeT BO3MOXeH TOMbKO Nocfie HanvcaHus 3aemliMKoM 3asBreHus B nwbom OPI ¢
npeabsBNEHNEM OpuUrMHana nacnopTa.

4.9. B cnyyae, ecnun 3aemwmkom ocopmneH [JoroBop Mykpo3ariMa no HegencTBUTENBHOMY NacnopTy B COOTBETCTBUM C
n. 8 NHpopmaumm o6 ycnoBusix NpegocTaBneHns, UCMONb30BaHNA 1 BO3BpaTa NOTPEOUTENbCKOro MMKpo3anma, 3aemMLumk
06sa3aH B TeueHue 2 (oByx) mecsaue nocrne 15.07.2020r. npegoctasntb B KoMnaHnio 06HOBIEHHbIE NACNOPTHbIE AaHHbIE.
4.10. 3aemwuk 00653aH npenocTaBnATb [OOKYMEHTbl W CBedeHus, Heobxoaumble KomnaHwm p[ns ocylwecTBreHus
YHKUNIA, NPegyCMOTPEHHbIX 4ENCTBYIOLLMM 3akoHoAaTenbcTBoM Poccunckon degepauun.

4.11. 3aemwuk o00s3aH npeacTtaBnsaATb KomnaHum [OOKYMEHTbI W CBEAEHWss B Crydyae W3MEHEHWs CBedeHWHN,
npegocTasneHHbIx KomnaHum npu npueme Ha obcnyxuBaHue (NacnopTHLIX AaHHbIX, agpeca u T.n.).

4.12. KomnaHnusi BnpaBe TpeboBaTb OT KNMEHTa NPeAOCTaBMNEHUS AOKYMEHTOB W CBeAeHWN, Heobxoaumbix Ans
OCyLLEeCTBEHUSA PYHKUNIA, NpefyCMOTPEHHbIX OENCTBYOLLMM 3akoHoAaTenscTBoM Poccunckon degepauum.

4.13. KomnaHusa BnpaBe B COOTBETCTBMM C OENCTBYHOLMM 3akoHoaaTenbctBoM Poccuiickon ®egepaumm oTkasaTb B
NCMOSTHEHWUN PacnopPSXKEHUSA KNMEeHTa O COBepLUeHMM onepauum B criydae HenpeacTaBreHWs KIMEeHTOM [OOKYMEHTOB U
cBedeHun, Heobxoaumbix KomnaHum Ons OCyLeCTBMEHUs BO3MOXEHHbIX Ha Hero 3akoHodaTenbCTBOM Poccunckon
depepaunn dyHKUUA

5. Cnocobbl UICNONHEHUS 3aeMLLMKOM 06s3aTenbCTB Mo [loroBopy No MecTy HaxoxaeHusa 3aeMLymka

HannyHbimu

Be3Hann4yHbIM cNOCOGOM

Yepes kaccy OPI1. MNonHbIA CNMCOK aapecoB MOXHO
HanTu: https://bistrodengi.ru/office/.

(He npumeHsieTcA ANA 3aMMOB, 0(hOpPMIIEeHHbIX Yepe3
KoHTakT-ueHTp, Mo6unbHoe npunoxeHue, JINYHbIA
KabuHeT. [na 3anmoB, ocpopmneHHbIx B OPI1,
fABnNseTcA 6ecnnaTHbIM CNOCOG0M UCMOJTHEHUS
3aemMwmkom obsizatenbcTB no [loroBopy
MUKpO3anma)

lMyTem nepeBofa AeHEXHbIX CPEACTB Ha pacyeTHbIN cHeT
Komnanun*: p/c 40701810710310008965 B ®unnane Ne 6318
BTE (MAO) B r. Camapa, k/c 30101810422023601968
Otpenenun Camapa BNK 043601968
MepeBoa AeHEXHbIX CPeACTB Ha pacyeTHbIN cyeT KoMnaHum
saBnseTcd 6ecnnaTtHbIM CNOCO6GOM UCNONHEHUs
3aemwmkom obs3aTenbCcTB No [loroBopy MUMKpo3anima
Npu COBOKYMHOCTU CrieAyHoLwmxX YCNnoBUn:

- onnarta ocyLllecTBNAETCA B ropoaax, rae oTCyTCTBYIOT
O®I1 (coBepLueHMe NnaTexa ¢ ero NoMoLlbL
HEBO3MOXHO);

- 3aemuwuk npegocrasun KomnaHum KBUTaHLUIO U
3asiBfieHne 0 BO3MeLLeHUN CTOMMOCTU KOMUCCUM,
npousBeAeHHOM 3aeMLIMKOM 3a TaKOW NepeBoa.

Yepes TepMumHanbl camoobCcnyXnMBaHUs, CMCOK KOTOPbIX
pacnonoxeH no agpecy: https://bistrodenagi.ru/, a Takxe
canT dnekcHeT hitps://elecsnet.ru/

MyTem coBepLUeHns nnaTexa ¢ Ucrnonb3oBaHnem 6aHKOBCKON
KapTbl (€€ pekBM3NTOB) NNaTeXHbIX cuctem Visa un
MasterCard B MOBUIIbHOM MPUNOXEHUUN N FINYHOM
kabnHeTe 3aemMiymka Ha cante https://my.bistrodengi.ru

lMyTem coBepLUeHMsa NOYTOBOrO NepeBoaa Yepes noboe
otaenenue Moyt Poccun. [ina coBeplueHne gaHHOro
nepeeoga HeobxoAMMOo 3anoNHUTL BraHK NOYTOBOro
nepeeoaa, pasMeLleHHOro no Cchifike
https://bistrodengi.ru/about/documents/ (6ecnnaTHbIN
cnoco6 ucnonHeHusi 3aeMLMKOM 00si3aTenbLCTB
no [loroBopy Mukpo3anma).

MyTem coBepLueHNs 3aeMLLMKOM nraTexa c UCMoSb30BaHNEM
6aHKOBCKOW KapTbl (€€ peKBM3MTOB) MraTexHbIX cuctem Visa
n MasterCard Ha canTte https://bistrodengi.ru

* [lpu omcymemeuu ykazaHusi @ nnamexHom OoKymeHme Homepa [Jozoeopa Mukposalima rnamex 6ydem yumeH &
pacyemax moJibKo focie e2o udeHmucgpukayuu Kpedumopom.

CtpaHuua 8 n3 9


https://bistrodengi.ru/
https://bistrodengi.ru/about/documents/

6. Mopanok paspeLueHusi CNopos
6.1. TepputopuanbHas noacygHocTb no uckam KomnaHum k 3aeMuumky onpegeneHa B WHAMBuAyanbHbIX YCIOBUSIX
[oroesopa Mukposanma.
7.3aknouuTtenbHas nHgopmauusa
7.1. B cny4yae npoTuBopeuns MiHamBuayanbHbIX ycrnoBui oTpebutensckoro Myukposama HacTosiwmMm O6wum ycnoBmsm
NPUMEHSAIOTCS MNONOXEHUS, 3aKpenneHHble B MHAMBMAYanbHbIX ycrnoBusix Motpebntensckoro Mnkposanma.
7.2. udbopmaums o oencTByoLLen pegakumm.
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